
C.C. Communication Level Chart
Spoken Language Written Language

C.C.
LEVEL

Listening
and

Under-
standing

Presenting and
Reporting

Obtaining
Information

Social
Interaction

Reading
and

Under-
standing

Communi-
cation in

Writing 

OVERALL
COMMUN-
ICATIVE

COMPEN-
TENCE

60 Native Speaker

48

(C2 =
CC 37-

48)

You can
understand

normal
speed

conversa-
tion

between
two native
speakers.

You can make
comprehensive

presentations and
short speeches and
defend your point

of view under
pressure. You are
able to conduct

effective
negotiations.

You can obtain
information

from an
uncooperative

person and press
for the details

you want.

You can
handle

unexpected,
sensitive,

awkward or
embarrass-

ing
situations.

You can
under-
stand

newspa-
pers and
periodi-

cals
easily

You can
write good
business

letters and
lucid

compre-
hensive
reports.

AT LEVEL
48 You can
play a full

part in
meetings and
discussions
with native
speakers.

36
(B2 =

CC 23-
31; C1
= CC

32-36)

You can
follow the
course of a

meeting well
enough to

make
appropriate

contributions

You can make
clear

presentations
and reports, and
answer related

questions arising
therefrom.

You can obtain
detailed

information and
ask for

clarification in
case of

misunderstand-
ing.

You can
participate in

social /
general

conversation
in a group

situation with
native

speakers.

You can
get the gist

of
newspaper
articles and
understand
job-specific

material

You can
write

under-
standable
reports,
business
letters,
emails,

etc.

AT LEVEL
36 You can
cooperate

with native
speakers on a
project and

work
alongside

them.

24

(B1 =
CC 16-

22)

You can
understand

simple
statements,
questions

and
instructions
addressed

to you
directly.

You can talk
about your life,
your work and
your company.
You can make
simple work-

related
presentations.

You can obtain
routine

information on
everyday

matters. You can
handle telephone

calls on most
work-related

topics.

You can
sustain a
general

conversation
with one

sympathetic
native speaker
and a work-

related
discussion with
a small group

of native
speakers.

You can
under-
stand

routine
business
letters,
emails,

etc.

You can
write

simple
personal
letters

and give
basic

informa-
tion in

writing.

AT LEVEL
24 You can
handle most

routine
everyday
situations

provided you
are dealing

with
sympathetic

native
speakers.

12

(A1 =
CC 0-6;

A2 =
CC 7-

15)

You can
understand

simple
sentences

spoken
slowly and
clearly by

native
speakers.

You can identify
yourself and

state your
business.

You can obtain
simple survival

information: times,
directions, etc. You

can make simple
telephone calls,

although you may
have some

problems when
speaking to native

speakers.

You can
exchange

basic
greetings

and
politenesses.

You can
under-
stand

simpli-
fied texts,

signs,
notices,

etc.

You can
complete
personal
informa-
tion on
forms,

etc.

AT LEVEL
12 You can
survive in

simple
travel, social
and business
situations.

0 Beginner

Company to Company


